WATER DEPARTMENT - NEW CUSTOMER CHECKLIST

Customer Name:

Service Address:

Date:

Completed By:

Required Decuments & Fees
[J New Customer Contract

1 Water User Agreement

[ Proof of Ownership: Deed {$125.00)
[ Proof of Tenancy: Lease ($200.00)
[ Driver's License

Service Location Fee

] 3/4" Meter - Same Side of Road ($2,400.00)

[J 3/4" Meter - Across the Road / Bore ($3,150.00)
[J 1" Meter - Same Side of Road {$3,100.00)

(] 1" Meter - Across the Road / Bore ($3,250.00)

Additional Fees
[J Meter Deposit ($900.00)
[ Sewer Impact Fee ($2,000.00)

Customer Signature:

Water Department Staff;



WEST BLOCTON WATER
APPLICATION FOR WATER SERVICE
Attach copy of driver's license & Lease

Accl# New Customer#

Name:

Service Address:

Mailing Address: (if different)

City: State: Zip:
Driver License # DOB:
Home Phone: Work Phone:
Email Address: Email Bill: Y or N
Spouse Name: DOB:
Signature Date

For Renters Only:

Owner’s Name:

List all occupants of the household over age 18:

| hereby apply for water service and agree to abide by all rules and regulations of the West Blocton Water
Authaority. A copy of the rules and regulations are available upon request. For all New Meters - a cut-off
valve must be installed in a separate box on customer side of meter before water service witl be turned

ofn.

Signature of Tenant Date

New Connection Fee Tap Bore

Payment Type: Cash( ) Check{ ) check #



YWATER USERS’ AGREEMENT

‘THIS AGREEMENT between the West Blocton Water Work’s, a public Municipal Government organized and
existhg under and by virtue of the laws of the State of Alabama, here-in after called the Town, and the

undessigned water user, hereinafter calied the Water tUser.

WITNESSETH: That, whereas: the Water User desires to purchase water for domestic, commerclal, agricuitural,
Indusstrial, or other uses, from the Town and to enter Into a Water Users Agreement as required by the By-laws of

the Town.

NOW, THEREFORE, in constderation of the mutual covenants, promises and agreements herein contalned, it s
hereby understaod and agreed:

1

The Town shall furnish, subject to the limitatlons as provided for in the By-Laws, Service Rules and
Regulations herelnafter provided for, such quantity of water as the Water User may desire in connection

with hls occupancy of property located at:

The Water Users service line shalt connect with the distribution sy;té&n of the Town at the place
designated by the Town, provided that the Town has determined i advance that the Town's water

system Is of sufficlent capacliy to permit defivery of water'tq that point,

The Water User agrees to ablde by the West Blocton Witer Work's water service poliey.
The Town shall make the final determination in any question of location of any service line
connection to its distribution system and shall determine the allocation of water-to-Water Users in the

event of a water shortage.

The Town may shut off the water of a Water User who allows a connection or extension to be
made to his service ne for the purpose of supplying water to another user. One meter per llvable
dwelling and or location unless authorized by the Town.

L

5

‘the Water User shall pay for such water at such rates, time and place as shall be determingd by the

Town. ve right to use the cutoff valve and water meter and to
turmn water service on and off,

Payments are due upen recelpt of bill,

The fatlure of a Water User to pay water charges duly imposed shall result in the automatic Impositlon of

the following penalties:

a. Non-payment before delinquent date will be subject to @ penaity of ten (10%) percent of the
delinquent account.

b. Non-payment within thirty {30} days from the deflnguent date wiif result In the water being shut off to

the Water User’s property.
Non-payment for fifty {S0) days after original delinquent date will allow the Town, in addition

to all other rights and remedies, to terminate this agreement and in such event, the Water User shall

not be entitled to receive, nar the Town obligated to supply any water.
Water User shalf be responsible for all costs, including attomey's fees, associated with colfection of

monies owed by the Water User,

if it becornes necessary for the Town to shut off the water to a Water User’s property, a fee will be



charged for a reconnection of the service.

The foregoing notwithstanding, the Town reserves the right to make or amend the By-Laws or the
Ruies and Repulations of the System from time to time, and the Water User agrees to abide by such

changes upon notice thereof,

Receipt of is hereby acknowledged by the Town, !n the event that for any reason
the Water Service is niot established, any sums not expended in investlgation the water service or for
other miscellanecus expenses will be refunded to the Water User.

In the event that for any reason the Town does not establish and malntain water system that
provides service to the Water User, any sums not expended in investigations or for other miscellaneous

expenses will be refunded to the Water Users pro rata.

The user understands that a non-refundabie ACTIVATION fee will be collected upon connection of service.

Date:
Wekt Blocton Water Work's
Name {Print}:
By
Signature: v
Acct.i#:

West Blocton Water Work’s
Service Policy

1. The Water User shall install and maintain at his own expense a service line which shalf begin at a polnt
designated by the Town at his property line and extend to the dwelling and other portions of his premises.

2. The Water User shall engage a plumber or other qualified person to Install the service line from the Town’s
meter to the User's dwelling.

3. No service line may be connected to a water main of the West Blocton Water Work’s unless it conforms tothe
following requirements.

{A} Excavatlon Permit shall be required from State, County, or City, whichever hias Jurisdiction In area
before meter setting and tapping of maln shall be performed by West Bloctan Water Work's.

[B} The service line shall consist of new 3/4” Type “K” copper tublng on all resldential actounts using the
standard 5/8" x 3/4” meter, Materials for larger meter settings wilf be specifted by the West Blocton
Water Work’s, Other materials may he approved at the sole discretion of the WBWW.

{C) A cut-off valve and approved meter box shall be Installed elther off the Water User's premises, or upon

the Water User’s property, within three (3) feet of the property line. The WBWW shall have

exclusive rght to use such cut-off valve and water meter and to turn water service on and off.

(D} The Water User shall install not less than ten feet {10°} of Type K copper on the Water User's side of the
meter setting, and no opening or fixture shalf be permitted any closer.

{E) There shall be a workable gate valve or stop vaive installed iImmediately after the meter and onto

the customer coupling on the Water User’s side of meter. There shall be an approved dual check valve (Watts
Dual Check #7) or the equivalent or back flow preventer Installed directly behind the gate vaive. These valves




shail both be installed before tap is made on main line.
{F) There shall be no cross connections or connettions to any source of water that are not approved by the

Alabama Department of Environmental Management, Private wells, springs, and/for other sources must
be physically disconnected from public water supply.

4. The service trench shali be opened to a minimum depth of 30" from the property line to the meter, and the
entire main shall be axposed so that West Blocton Water Work's tapping crew may make the connection of the
servire fine o the maln. The Water User {or his agent} must notify the West Biocton Water Work’s that the service
trench Is open and ready for inspection. The service trench shall remain open and exposed unti! it is fully Inspected
arnd shall not be backillled unti] the service line and connectlons are approved by the West Blocton Water Work's,
wWhen the service line has been approved by the West Blocton Water Work’s, they shall then install the meter and

tap Into the main line.

5. The Water User {or his agent) shall be responsible for malntalning all necessary precautions to warn the
traveling public of any open ditches, unevennass In the roads, sidewalks, or way upon which the traveling public
shall pass: and the Water User {or his agent) shall be responsible for back-lling and replacing aft sidewalks, curbs
and gutiering, paved streets, and other way to thelr original condition. Shouid any person be injured, or any
property damaged as a result of the opening of sald service trench, the WatenUser (or his agent) shall be fully
responsible, therefore. The Water User (or his agent} shall save the Warrlor River Water Authorlty harmless for any
property damage or for any Infurles that may be sustained by the t{ave’ling public, The Water User (or his agent)

shall be responsible for any damages to the water maln during excavation.

6. When the foregolng requirements have been met, and all areas affected by installation of the service line have
been restored to thelr orlginal condition, then the service line and all connections shall become the exclusive
property of the West Blocton Water Work’s and the West Bldcton Water Work's shall be responsible for the
malntenance of the service line and its connections from the main to the meter. The Water User shall be

responsible for any and alf maintenance on the Water User’s side of the meter,



